October 2016
Volume 1, Issue 1

University of Central Florida / HCA GME Consortium
Emergency Medicine Residency Program Of Greater Orlando

Inside this issue
A New Residency ...................... 1-2
Welcome to Our First Issue ...... 2
Letter from the UCF Dean ........ 2-3
Letter from the PD ................... 3
Our First Class........................... 4
New Challenge ......................... 4

A New Residency

Meet Our Coordinator ............. 4
EM Clerkship ............................ 5

In Osceola County

Curriculum ................................ 5

The University of Central Florida College of Medicine has a new Emergency
Medicine residency program that will begin in July 2016. The medical school’s
newest graduate medical education (GME) training program is in partnership
with Osceola Regional Medical Center and is designed to bring more trained
doctors to the Central Florida community.

Letter From Medical Director... 6

“Residency programs are part of the promise that was made to this community
and an important element in a medical school that will anchor a medical city,”
said Dr. Deborah German, UCF vice president for medical affairs and founding
dean of the College of Medicine. “If we have more residencies, we’ll have more
trained doctors in our community because many doctors practice where they
complete their residency programs.”

US ............................................. 6

Simulation ................................ 7
Sheridan ................................... 7
Tips from Nurses ...................... 8
Recruitment ............................. 8
Meet your MLPs ....................... 9
Welcome From The CEO .......... 9
Ground Round .......................... 9

Activities
Dr. Diane Davey, assistant dean for graduate medical education, added that the
new program will address a specific need for emergency room doctors. “Florida
needs more emergency medicine physicians, and many of our medical student
graduates have been selecting this specialty,” she said.
Emergency Medicine residents will benefit from the medical school’s nationally
recognized use of interactive, digital learning tools. “We are excited to have residents with a pioneering spirit who are excited about the chance to build something new and use cutting edge technology,” said Dr. Bethany Ballinger, program
director of the new Emergency Medicine residency who helped create the digital curriculum at the medical school.
"Educating tomorrow's physicians is a key priority for HCA's North Florida Division, and as the nation's leading hospital network, we are proud to dedicate our
resources and expertise to the task," said Joel Jeffries, M.D., Vice President of
Graduate Medical Education.
(continue in page 2)

 Core Faculty Meetings—Every
2nd Thursdays at noon; GME
office
 New Physicians Welcome—
September 16 at 7 PM
 Life After Residency—
September 27-28; Gainesville,
FL
 ACEP Assembly—October 1619; Las Vegas, NV
 Sheridan Innovation on EM—
April

 CORD Meeting—April 27-30; Ft.
Lauderdale, FL
 SAEM—May

A New Residency
“Together with UCF, we are committed to providing our residents
with an exceptional training and
mentorship experience at Osceola
Regional Medical Center."

of Florida’s most diverse and fastestgrowing counties. In addition to the
significant commitment it has shown
to GME programs, the medical center is a designated stroke and chest
pain center, and has provisional des-

The nation’s most sought-after residencies expose residents to a rich
array of patients presenting a multitude of conditions, thus giving young
physicians greater opportunity to
learn and practice. Osceola Regional’s Emergency Department has over
80,000 patient visits a year and will
offer trainees the opportunity to
treat both pediatric and adult emergency cases in Osceola County, one

“We are excited to have residents with a pioneering spirit who are excited about the chance to
build something new and use cutting edge technology .”
Letter from the UCF Medical School Dean and Associate Dean of GME
Welcome to the UCF COM/HCA GME
Emergency Medicine Program! The
Greater Orlando Emergency Medicine
Residency program was just approved
by the Accreditation Council for Graduate Medical Education (ACGME) in
April 2016, and was able to rapidly fill
its first charter class with highly qualified residents from a variety of backgrounds. Those residents in the first
three classes will be designated charter class residents and will be pioneers
in helping UCF COM and Osceola Regional Medical Center build one of the
best training programs around. UCF is
the 2nd largest university in the United
States and offers a wealth of research
and simulation capabilities.
(continue in page 3)

Welcome to Our First Issue
In this issue, we will talk about our New Residency Program and about our
first class.
We are all excited with this new endeavor where we will teach at first hand
our future Emergency Medicine Physicians how to take care of their patients.
Our medical philosophy is based on patient-centered care. That phrase is a
hot topic right now but it has always been a cornerstone of evidence-based
medicine. To us, such care includes the active involvement of patients and
their families in the decision-making process. Patient-centered care is about
much more than educating patients about a diagnosis, potential treatment or
healthy behaviors. Patients want guidance from their care providers, but
they expect that guidance to be provided in the context of full and unbiased
information about options, benefits and risks.
Also, we will integrate in their education how they can use all the resources
available, how to communicate with their peers, how to respect nurses and
EMT’s, how to be compassionate, and
how to be successful.
We hope that you enjoy this issue.
José A. Rubero, MD, FACEP, FAAEM
Associate Program Director
Associate Professor of Emergency Medicine

Dr. Rubero interviewed by News Channel 13
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Letter from the Program Director
Exciting things are happening at Osceola Regional Emergency Department!
You may have noticed some additional doctors in our midst. They are the 7
EM Residents who have joined us to train in the specialty of Emergency Medicine: Adam Benzing MD, Rolando Cabrera DO, Nick Kramer MD, Leoh Leon
MD, Abhishek Roka MD, Amninder Singh MD, and Amanda Webb MD.
Not every hospital or Emergency Department is able to train specialist physicians in EM and we are honored that Osceola Regional has achieved this distinction. We have all the necessary facilities and expertise. This is made possible by the great team we have in the ED. This includes the physician assistants, nurses, paramedics, secretaries, radiology, lab, patient registration,
security and housekeeping. All are vital in the training of our EM residents.
The knowledge you bring to the ED and can relate to the residents is indispensable.
Resident Physicians are physicians who have graduated medical school and
have either an MD or DO degree. After medical school, physicians decide
which path they would like to pursue and some decide on a career in the
specialty of Emergency Medicine. This takes 3 years additional training in the
ED and the hospital. Due to the nature of EM, the residents are required to
rotate through many other departments in the hospital, for example cardiology, trauma and OB/GYN. After 3 years there is a specialist board exam
which must be passed and this is when physicians can be titled “Board Certified” in a particular specialty. Osceola Regional is proud to say that all our
EM Physicians are “Board Certified”, the highest academic qualification an
EM physician may have. You may have also noticed some new EM Attending
Physicians who have joined us. They have been chosen on the basis of their
ER knowledge and skills, but also on their teaching ability and as role models
to the residents.
Our Emergency Department is embarking on a new journey in education and
you may notice changes in some areas. For example the residents are seeing
patients in the main ED, during day and night shift. There are residents in the
Pediatric ED too. For the last 2 years we have Internal Medicine and OB/GYN
residents rotate in the ED to learn the care of the Emergency Patient. They
will continue to be present. Also we are expecting more medical students
especially from UCF to learn in the ED.
We are in an exciting time in the ED at Osceola Regional. I hope you join me
in being proud of all we have achieved and moving to the next phase of life
in the ER at Osceola as an academic center.
Please say hello to a resident, make them feel welcome, help them navigate
the ER, and let’s build on the great team of Team ER Osceola!
Bethany Ballinger MD, FACEP, FAAEM
Associate Professor of Emergency Medicine

Letter from the UCF Medical
School Dean and Associate Dean
of GME
Hospital Corporation of America (HCA) is the
nation’s largest hospital network, and the
Orlando VAMC-based emergency medicine
faculty members provide added educational,
research and simulation expertise. The residency program is part of the foundation for a
new medical city and destination in Florida.
This program joins several other new and
planned residency programs in the UCF
COM/HCA GME consortium. UCF and HCA
North Florida division announced the development of a consortium in October 2015
that will potentially add more than 500 new
residency and fellowship positions to Orlando, Ocala, and Gainesville. The residency
programs address a critical shortage of training positions in Florida, which has more of a
shortage that the rest of the country. The
Internal Medicine residency that began as a
partnership between UCF COM, Osceola Regional Medical Center and the Orlando
VAMC was the first residency program and
now has three classes of residents. Other
programs that already have residents are
internal medicine programs in Gainesville
and Ocala, a family medicine Program in
Gainesville, and obstetrics/ gynecology in
Orlando. A psychiatry program in Gainesville
was just accredited, while neurology, surgery, and transitional medicine all have
pending applications to ACGME.
Several other programs
phase. As Founding Dean
Founding Associate Dean
forward to working with
resident.

are in planning
of UCF COM and
of GME, we look
you as a charter

Deborah C. German, MD
Vice President for Medical Affairs
Dean, University of Central Florida College of Medicine
Diane Davis Davey, MD
Associate Dean, GME and DIO
Professor of Pathology, UCF COM
Pathologist, Orlando VAMC
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A New Challenge
“The City Beautiful”, home to the most magical place in the
world, the Orlando City Lions, Orlando Magic, and now home
to a new ACGME approved EM residency program at Osceola
Regional Medical Center! After years of planning, we are extremely excited to announce that our inaugural class of 7
residents has come together from all 4 corners of the United
States. Leading these exciting ventures are Dr. Ballinger
(Program Director), Dr. Rubero (Associate Program Director),
Dr. Ganti (Research Director), Dr. Lebowitz (Curriculum Director), Dr. MacIntosh (Clerkship Director), Dr. Mack (Ultrasound
Director), and Dr. Okuda (Simulation Director).

program. We strive to create a solid foundation for the future
Emergency Medicine physicians who will undergo training at
our facility.

We will be training in one of the fastest growing and diverse
counties in the country. Our facility was recently designated a
Level II Trauma Center, which is an extremely exciting part of
our curriculum! We also have access to the UCFCOM state of
the art Sim-Lab. Since the outset, we have all felt very welcomed by the Osceola Regional Medical Center family. We
are excited to be a part of a medical team that is equally enthusiastic for us to be here. As the inaugural class of residents, we have made it our mission to give our best to this

There is a lot to learn in the art of Emergency Medicine, and
we know that we are being mentored by an incredible team
who are there to guide us throughout the journey. We look
forward to the years to come!

Our Coordinator
Meet Ms. Michelle Stevenson.
Michelle grew up in Clearwater, Florida. She graduated
from UCF in 2012 with a bachelor degree in Health Care Administration. She has a 70
pound English bulldog named
Biscuit.
She came from Florida Hospital
where she worked as the Family Medicine Residency MD Program Coordinator from January
2013—December 2015.
She started as our Coordinator
since this past Spring.
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Continuing with UCF’s mission, our program has implemented many tools for us to succeed, and continue to adopt innovative technology to improve our healthcare delivery and the
well-being of our community. Specifically the program is using integrated learning by utilizing various open access medical education to further promote up-to-date and lifelong
learning.

By: Abhishek Roka, MD, EM-1 and Leoh N. Leon II, MD, EM-1

Our First Class
In May of 2016, over 800 applications were received for the only 7 positions available
for the Emergency Medicine Residency. Of those, we invited around 50 excellent medical students from the state of Florida, the US, and worldwide. We received applications
from students of different medical schools including but not only from UCF, FSU, Howard University, University of Chicago, University of Wisconsin, St. George University,
Ross University, NOVA University, Emory University, University of Minnesota, LECOM
University, Meharry College of Medicine, Tulane University, Wayne University, UNIBE
Medical School, University of Miami, University of Queensland, University of Illinois,
University of Kentucky, and much others.
After interviewing, making phone calls, reviewing letter of recommendations, and doing
ranking, we accepted 7 excellent medical students to be part of our first class.
And they are: Amanda
Webb (Univ. of Kentucky),
Leoh
Leon
(UNIBE), Nick Kramer
(Meharry Univ), Abhishek Roka (UCF),
Amninder Singh (St.
George Univ), Rolando
Cabrera (LECOM), and
Adam Benzing (Howard
Univ., not in picture)

EM Clerkship
Osceola Regional Medical Center is a
core site for UCF undergraduate Medi-

cal Education. Aligned with the mission of the residency, our educational
mission is to train medical students in
clinical excellence and support the
development of humanity, compassion
and empathy in patient care.

Our faculty teach pre-clinical, 2nd year
UCF students in history-taking and
performing physical examinations in
Our First Class with some of the Faculty

the Community of Practice (COP) program, and provide these students with
their

Curriculum
The curriculum for our new residency is off to a great start! We started the academic year off with an intern boot camp consisting of multiple core content lectures in Emergency Medicine, procedure workshops, simulation, and shifts in the
Emergency Department. Our didactics take place every Thursday from 7am12pm. We strive to “Flip the Classroom” with small group, problem and case
based learning sessions. The morning is broken up with rapid 15-minute resident
run sessions: Case of the Week, Image/EKG of the Week, and/or Patient Follow
Ups.
Our first Journal Club was a success discussing the ideal blood pressure targets in
Spontaneous Intracerebral Hemorrhage.
We have exciting upcoming sessions – a Simulation Day at UCF’s Clinical Skills
and Simulation Center as well as a Cadaver Procedure Workshop at UCF’s Anatomy Lab.

David Lebowitz, MD
Assistant Professor of Emergency Medicine
UCF College of Medicine
Curriculum Director

first

interactions

with

pa-

tients. We also provide both electives
or active internships, 4 week rotations
in Emergency Medicine, for UCF and
other 4th year medical students from
affiliated programs. This includes 2-4
weeks of general emergency medicine,

and an optional week of ultrasound
and/or pediatric emergency medicine
training for interested students. The
experience is completely hands-on,
including direct patient care, clinical
decision-making and care planning.

The didactic portion of the rotation
includes 5 hours of interactive learning
with the residents and faculty, in addition to weekly seminars and workshops directed toward the medical
student.
Tracy MacIntosh, MD
Clerkship Director
Assistant Professor
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Letter From The Medical
Director
As the site medical director
and clinical chief of emergency medicine at Osceola
Regional Medical Center, I
would like to welcome the
inaugural class of our Emergency Medicine Residency
Program. As you are reading this, the class is in its
third month and these outstanding young men and
women are making an impact on the delivery of quality Emergency Medicine
Services here at Osceola.
The program will provide
well-trained, compassionate physicians to a community that desperately needs
and deserves them. They
will be educated in a partnership between Osceola
Regional Medical Center,
Sheridan Healthcare Emergency Services and the University of Central Florida
Medical School. Please join
me in welcoming these outstanding new physicians to
our community!
Scott Willis, MD, FACEP
Medical Director

Ultrasound
The ultrasound program at ORMC is under way! We have obtained 2 new
machines, a Sonosite X-Porte and a Sonosite Edge, that will be a great adjunct

to the clinical evaluation and treatment of our patients. The use of Point of
Care Ultrasound (POCUS) has many benefits including that it can be quickly
done at the patient’s bedside, is easily repeatable if the patient situation
changes and is non-invasive. We are excited to have the EM Program integrate the use of POCUS into our longitudual learning program.

Rene Mack, MD
US Director

“Those residents in the first three classes will be designated charter class
residents and will be pioneers in helping UCF COM and Osceola Regional
Medical Center build one of the best training programs around.”

Letter From GME
I am excited to say that Graduate Medical Education (GME) at UCF COM/HCA Consortium of Greater Orlando has arrived at Osceola Regional Medical Center (ORMC) and is
here to help meet the educational objectives and training of our most-talented and diverse medical students and residents.
The Emergency Medicine Residency Program recently joined the already established
Internal Medicine and OB/GYN residency programs with Neurology and Transitional
Year programs awaiting accreditation. General Surgery, Psychiatry and Radiology residency programs are in the planning stages and we have medical students from across
Florida and the United States joining us to do their clerkship and residency training.
With this type of growth and commitment to more programs, it is an exciting time for
GME.
Pursuing residency training at UCF COM while partnering with ORMC, opens up a world
of endless possibilities and it is our intent to provide guidance and direction while facilitating the resident’s personal and professional growth and development. Our faculty
are committed to providing excellent, continuing educational opportunities in a setting,
enhanced by scholarly activity while actively teaching them to become compassionate
physicians who care for the members of our Florida community.
I am pleased to invite you to inquire about our Emergency Medicine Program, as well as
any of our other growing residency programs at UCF COM/ORMC.
Alice R. Gordon

6

Director, Graduate Medical Education
Osceola Regional Medical Center
Assistant Designated Institutional Officer
UCF COM/HCA Consortium

Simulation
An essential component of Emergency Medicine training is gaining
expertise in procedures. While EPs perform many procedures routinely in the department, there are a number of life-saving procedures
that all Emergency Physicians must master. In the latter cases, the
physician will be called upon to perform these procedures without
time for preparation, but with utmost clinical excellence. Therefore,
we are privileged to have the opportunity to train our residents for
these procedures in the UCF cadaver laboratory.
Our first cadaver procedure laboratory was a tremendous success
thanks to Dr. Andrew Payer (Director of Anatomy at UCF COM) and
his staff who facilitated the training session. Residents had an opportunity to review the clinical anatomy on a life-sized, 2-D, interactive,
anatomy trainer before breaking into small groups led by faculty for
hands-on training. Residents began to acquire the motor memory
needed for central line placement and chest tubes, as well as gain
familiarity with the less commonly performed lateral canthotomy,
pericardiocentesis and cricothyroidotomy.
We are extremely thankful for the generosity of the donors and their
families. We look forward to having this as an integral component of
our EM residency program and expanding in new directions in the
future.

Tracy MacIntosh, MD
Clerkship Director
Assistant Professor

Sheridan Healthcare
Sheridan Healthcare is the Osceola Regional
Medical Center Emergency Medicine Practice
Management. The Faculty is part of this great
Group.
“At Sheridan, we are so excited we can contribute to the education of future EM physicians. We have a great deal to teach them
about the ever changing health care environment and quality clinical care. We love to
educate in the ED, it creates a dynamic energetic academic department”,
Dr. Polera replied.
Catherine Polera, DO
CMO
Sheridan Emergency Medicine
Division
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Nurses—Residents Communication
Recruitment
Oh yes!
It is time for recruitment
season.
On September 15, ERAS
“opened” to the Residency
Programs to review possible
candidates for interview.
As of today, we had received hundreds of medical
students applications to our
Residency Program.
Many are from Florida including UCF as well as from
different MD/DO medical
schools nationwide.
We will start our interviews
from October to January for
our next class of 7 residents.
We will keep you posted.

Our ED nurses' priority is taking care
of their patients and to make sure
that their patients are safe. Also,
our ED nurses are there to help us to
make sure of these.
Recommendations from our nurses
to us:
1.

2.

3.
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Letting us know if there is a procedure you want to see or do.
( many of times the residents
have said there is something
they wanted to do hands on or
observe and we have already
done it. I think a good way to
avoid this problem is to let the
charge or flow charge know
what it is that way we can let
them know if that procedure
will be done.

Keep us in the loop with your
treatment plan- many of times
you're so busy you can't get
back in the room and the family
asks us what the plan is if you
let us know we'll update them
for you.
We might be a little bit suggestive when it comes to our patients- most of us are very familiar with the order sets and we
may notice something is missing
or there is something you need
to add for that particular order
set or protocols if we suggest or
question it don't get mad were
just trying to help ( we may
even mention it to the dr you're

doing the case with).
4.

Check the comment box in meditech.... Many of times well
write nursing love notes like
pain meds please or a critical
result.

5.

When you walk into a patient's
room acknowledge us. We're
used to our ER Drs saying "I'm dr
Rubero I see you've met your
nurse Brittany" we know that's
hard cause you don't know our
names but try to get to know us.

6.

We can be demanding- sometimes we may suggest things
like a foley or a picc consult
don't take it as us wanting to
formulate your treatment plan
take it as what we think is right
for the patient.

7.

Clean up your sharps pleasewe don't mind cleaning up
after you sometimes it's dangerous to clean up sharps from a
central line.

8.

Mutual respect- we are very
lucky to work with some of the
best Drs and all get along pretty
well if you respect us we will
respect you.

Thank you Brittany Dudek for collecting the nurses thoughts.

Meet Your MLP
My name is Peggy Frederique-Bell and I am one of several APPs (Advanced Practice Practitioners), which also
includes Nurse Practitioners, working in the Osceola ED. I am aware that a resident’s exposure to PAs and
NPs varies depending on the medical school attended and I wanted to take this time to explain our role at
Osceola for those of you who have had minimal exposure to APPs.
I graduated from an accredited Physician Assistant training program and I am certified by the National Commission on Certification for Physician Assistants (NCCPA).
As an ED PA for the past 16 years, my job description includes managing the care of
just about every type of patient that presents to the ED. Currently, the only patients
that the Osceola ED APP’s typically do not manage are the trauma patients. While all
APPs work under the supervision of the ED physician, the APPs at Osceola exercise
considerable autonomy in the clinical decision making process. I consult the Osceola
ED physician when I have a question, concern or problem or when a specific case
requires critical care/higher level of management.

Grand Round
Welcome From The CEO

In September 29, we had our
first EM Grand Round.

On behalf of the entire administrative team, I would like to welcome you
to Osceola Regional Medical Center and our first class of our Emergency
Medicine Residency Program. Osceola Regional is undergoing a continued growth spurt with our newly designated trauma center level II in
May, addition of our pediatric inpatient and intensive care units in June,
current vertical expansion construction in Tower A and our upcoming
additions of a comprehensive stroke center and neonatal intensive care
unit from level II to a level III. Of course, we cannot forget to mention
our new Continuity of Care Clinic with Dr. Doyle, Dr. Crouse and Dr. Hill,
new Surgical Specialists practice office and forthcoming GME residencies
such as neurology, psychiatry and surgery.

Tracy Sanson, MD, FACEP
talked about “How to Prevent
Medical Errors in the ED”.

You are about to embark on a truly unique opportunity to train in one of
the fastest growing counties in the US, in one of the most culturally diverse communities, and in the largest medical center in Osceola County
with the busiest ER. We are honored you have chosen to be part of Osceola Regional’s journey and privileged to be part of your training as our
future generation of physician.

We were proudly honored that
she came and talked with our
residents during Grand Rounds.

Dr. Sanson is a nationwide recognized speaker with more
than 20 years of experience on
Emergency Medicine Education,
Management, and Leadership.
She received the 2006 National
Emergency Medicine Faculty
Teaching Award.

Welcome to our new residents.
Robert M. Krieger
Chief Executive Officer
Osceola Regional Medical Center
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